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Understanding your first bill upon joining TCC or adding an additional service can
sometimes be confusing. There are 2 main points to remember:

1. We, like many providers, bill a month in advance

2. All services will prorate from the day you hook up.

MONTHLY USAGE FOR TELEPHONE:

| Description Date C-Juantity Amount |

Local Service 06/01-06/30
RESIDENCE SINGLE LINE 1@ 2580 25.80
911 SERVICE 1@ 0.24 .24
RELAY SERVICE 1@ 0.13 13
CALL ANSWER RESIDENCE 1@ 4.95 4,95
VISUAL CALL WAITING RESIDENCE INCL
RESIDENCE SINGLE LIN 04/29-05/31 27.52
911 SERVICE 04/29-05/31 .26
RELAY SERVICE 04/29-05/31 14
CALL ANSWER RESIDENC 04/29-05/31 5.28
HST 8.36
Local Service SUBTOTAL 72.68

All items in the blue box show your charges for the a full month of service as
depicted by the date column.

All items in the red box show the prorated amount for that same service from the
date you hooked up to the end of that current billing cycle.

As always, do not hesitate to give our office a call with any questions!
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